
Your PC is fully upgradeable & made with the highest quality, name-brand parts. 

We refuse to cut corners on quality. 

Your PC will be delivered to your home & setup with your printer & internet. 

We will help you migrate your files from your old PC. 

We will provide the highest level of customer service that other companies won’t. 

We will give you a real warranty, not one where you will need to jump through 
hoops or spend hours on the phone. 

All of our technical support is based in the United States, so there is no need to 
suffer through a language barrier on top of technical terminology.

We refuse to lure you into a purchase by advertising an under-powered, ultra-low 
priced PC.

To provide prompt, friendly, courteous, and professionally attired Personal Com-
puter Specialists to meet your computer needs. 

A full one-year, at-your-door warranty on all of our parts and we will 
replace the defective part at no cost to you. 

To do our best to answer any computer questions you may have. 

A 100% satisfaction guarantee on all labor performed.
A+ Rated Member of the Greater Cincinnati & Central Ohio Better Business Bureaus 

Budget PC’s are suitable for most basic fam-
ily usage.  IE: Word processing, internet and 
basic gaming.  Features a low cost Intel 
Processor, onboard video and sound, Free 
Anti-virus, & Windows Firewall.   

$599
Recommended PC’s are suitable for all but 
the most high end applications.  Will run 
most off the shelf retail software including 
games.   Features a mid range Intel Proces-
sor, extra RAM, onboard video and sound, 
Free Antivirus, & Windows Firewall. 

$729 $999
Multi-Media PC’s are the best of the best.  
Separate video card for superior graphics 
make this PC suitable for gaming and video 
editing applications.  Features a high end 
Intel Processor, extra RAM,  Free Antivirus, 
Windows Firewall. 

Hard drives die remembering to backup your precious pictures and data to CD/DVD can be difficult at best.   
Let us install and configure and backup solution for you.  We can install an additional internal HDD or an external HDD for you.

Ask your Personal Computer Specialist for details. 

No claim will be accepted without the original receipt (pink copy of invoice).  A twenty-percent restocking fee applies to all non-defective returns.  Labor 
fees cannot be refunded when returning non-defective parts.  No returns of non-defective parts after thirty days will be allowed.  New parts have a one year 
“part & labor” warranty. Used PC’s may NOT be returned after 30 days.  All past-due invoices will incur a finance charge at an annual rate of eighteen 
percent after thirty days from the invoice date.  A thirty-dollar service charge will be applied on each returned check.  Home Computer Helpers (HCH) will 
replace defective items with a substitute as deemed appropriate by HCH.  No warranty on chipped, physically damaged, or electronically burned items.  
Removal or tampering of labels voids all warranties.  Parts and associated labor are not covered due to the failure of another part not covered under war-
ranty.  Warranty is not valid if failure of part(s) is due to abuse, neglect, power surges or any other factor beyond the control of HCH. 

All PC’s are customizable and come with the latest version Microsoft Windows installed.  Base Prices listed do not include a monitor.  All PC’s come with 
superior cooling and due to the extra fans may be slightly louder than other PC’s.  Consult with your Personal Computer Specialist for more details. 


